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OVERVIEW

GenoEasy

What you will find in this handbook

The chapters build on each other. If you are opening GenoEasy for the first time,
chapters 2 to 4 are enough for a complete genogram. Everything else is there

when you need it.

Genograms in practice

The interface

Your first genogram in five steps

The notation

Relationships and their quality

Recording people

Examples and special cases

Medical, psyche, social

Mapping the wider circle

Timeline and session notes

Data protection, saving, export

Settings, search, drawing

Keyboard shortcuts and changing device

HOW TO READ THIS HANDBOOK

Every illustration comes from the running application and shows the same
example family that GenoEasy ships as a template. You can follow every step in it
without touching real client data.
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What for, and what you gain

Three areas, one toolbar

Template, person, partnership, child

The McGoldrick & Gerson standard

Line types, separation, conflict, cut-off

The properties panel in detail

Family constellations that come up in practice

Recording strains and showing them selectively

External people and institutions

A course of events, not a snapshot

Encryption, pseudonymisation, formats

Adapting the display to your practice

Working faster, moving on
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Genograms in practice

A genogram is the graphic representation of a family across at least three
generations. It follows a fixed notation that is the same worldwide — developed by
Monica McGoldrick and Randy Gerson. Once you know it, you can read any
genogram.

What a genogram achieves

It makes structure visible. Who belongs to the
household, who to the family, who to the wider circle
— at a glance instead of scattered over many pages.

It shows patterns across generations. Addiction,
early parenthood, broken contact, illness: repetitions
only stand out once you see them side by side.

It names resources. The great-aunt who is reliably
there is just as much an entry as the conflict.

It is an invitation to talk. Many people find it easier to
tell their story pointing at a sheet of paper than
talking about themselves.

It makes handovers easier. On a change of worker,
during cover or in peer consultation, one page often
replaces half an hour of briefing.

DUE CARE TOWARDS THIRD PARTIES

Where genograms are used

Systemic therapy and counselling — clarifying the
mandate, forming hypotheses, working with
multigenerational patterns

Couple and family counselling — both partners’
families of origin side by side
Social work and child services — care planning,

network conferences, kinship care

Foster and adoption support — family of origin and
foster family in one picture

Supervision and case consultation —
pseudonymised case presentation

Medical and genetic counselling — conditions
across generations

Coaching and organisational consulting — family
businesses and succession

A genogram quickly comes to hold data about people who are not themselves
involved and have not consented to storage. GenoEasy therefore shows a note in
the properties panel: record only what is professionally necessary, and be
particularly restrained with relatives. That is not a formality but data minimisation

under Art. 5 GDPR in daily practice.

What GenoEasy contributes

LOCAL, NOT CLOUD

Genograms are stored on your
device only. Nothing is transmitted
to a server — not even as a backup.
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STANDARD-COMPLIANT

All symbols follow McGoldrick &
Gerson. A GenoEasy genogram is
readable for colleagues who have
never used the software.

READY FOR PRACTICE

Encryption, pseudonymisation for
supervision, PDF for the file and
session notes are built in — no
second program needed.
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<
]
since 197:
Sarah Parker James Miller
*15.10.1976 *28.08.1975
Graphic Designer Architect

51

James' ex-wife, lives ||

Divorced 2005, shared
custody

VSN
2000 + 2005
]

Mia Miller
¥12.04.2001
Studlent

Lives with mother

A single detail already says a lot: a divorced marriage (two slashes), a conflict relationship (red
zigzag line), an explanatory note on the line and a remark about where the child lives. Four
pieces of information, one glance — this density is why genograms have held their place in
practice.

genoeasy.de 4
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The interface

GenoEasy has three areas: the toolbar at the top with menu and views, the canvas
in the middle, and — as soon as you select something — the properties panel on
the right. There is nothing else to learn.

= GenoEasy Famiy Miler

e > D@

Emma Milef Tom Miller

The canvas with the bundled example family — 20 people across four generations.

Main menu
New, Open, Save, Export, GEDCOM, encryption,
pseudonymisation

Views
Switch between genogram, timeline and session notes

Search
Searches names, occupations and notes as you type

Canvas
The scroll wheel zooms; dragging with the mouse button
moves the view

Zoom level
The current scale, bottom right

The vertical toolbar on the left edge

Legend Complete symbol overview — the

reference from chapter 4

Show all Zooms out far enough to show the

whole genogram

Filter Hides parts of the genogram
New person Creates a person
Multiple selection Select and move several elements

together
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© File name
Name of the open genogram; a padlock shows that the file is
encrypted
Top right
Person counter, help ( F1 ) and settings

(4]
@ Toolbar on the left
0

Legend, view, filter, new person, drawing, notes, special

symbols
Aspects
Shows or hides medical, psychological and social entries on
the symbol
Draw b Freehand mode for markings
New note Text field anywhere on the canvas
Secret Family secrets, taboo subjects
Migration Relocation, migration, flight
Sexual abuse Patterns of abuse within the family
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Your first genogram in five steps

Allow about ten minutes for a genogram across three generations — the first time.
After that it happens alongside the conversation.

1 Start from a template. At launch and via Menu =
New the template chooser opens. “Nuclear
family” or "3 generations” save the first ten clicks.
If you prefer to build freely, choose “Empty

genogram”.

2 Create people. Double-click an empty spot on the
canvas — or right-click and New person. The
person appears at once and is selected.

3 Enter the details. In the properties panel on the
right: gender, first and last name, date of birth,
occupation. The index person checkbox is central
— it marks the person the case is about.

Step 1— nine templates in three rows: Empty Genogram, Single
Person, Nuclear Family - 3, 4, 5 Generations - Blended Family,

Single Parent, Miller Family (Demo).

4 Connect partnerships. Right-click a person -

Connect partner..., then click the second person. ,
You set the line type afterwards in the panel. F

5 Add children. Right-click a person with a
partnership - New child (with ...). The child
appears one generation below, correctly

connected.

IF SOMETHING GOES WRONG

ctrl + z undoes every step, ctrl + Y redoes it.
Esc leaves any mode and clears the selection. There

is no step you cannot take back.

ASSIGN A CHILD

An existing child can be assigned to
a partnership afterwards via Assign
child (with ...) — useful in blended
families, when it only becomes
clear during the conversation who
the biological parents are.
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Steps 4 and 5 — right-clicking a person is the central control:
connect partner, create child, assign child, add an external person

or institution.

TWINS

In the properties panel tick Twin /
multiple and choose identical or
fraternal. GenoEasy then draws the
shared connecting line.

AUTOMATIC LAYOUT

GenoEasy calculates generations,
sibling and partner spacing itself.
You do not need to align anything;
the spacing can be adjusted in the
settings.
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The notation

You can call up this overview at any time in GenoEasy via the book symbol in the

vertical toolbar. It follows the international standard.

Person markers

The four basic rules

« Shape shows gender. A square for a man, a circle for
a woman, a diamond when gender is unknown. Non-
binary and trans people have their own symbols.

» A cross means deceased. The X lies over the
symbol; years of birth and death are below it.

e A double border marks the index person — the
person the case is about.

o Horizontal connects, vertical descends.
Partnerships run across, children hang below.

You set these markers in the properties panel under

The built-in legend — complete and always current. special markers. They appear directly on the symbol
and are understandable in a printed genogram without a

legend.

Adopted

Foster child

Pregnancy
Miscarriage
Stillbirth

Termination

Special symbols for themes and patterns

Green dashed border; the connection
to the adoptive parents is also drawn
green and dashed

Orange dotted border, and the same
for the line to the foster family

Triangle
Small symbol with a marker
Symbol with a full X

Triangle with an X

ORIGIN AND FOSTER FAMILY IN ONE PICTURE

Because adoption and foster relationships are visible
both on the symbol and on the connecting line, family of
origin and foster family can be shown in one genogram
without the assignment becoming unclear.

Three symbols belong to a theme rather than a person. You place them freely on the
canvas: click the tool in the toolbar, then click the spot. Size and description are set

afterwards in the panel.

genoeasy.de
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SECRET

Red triangle. For subjects the family
does not speak about — concealed
paternity, time in prison, suicides.

MIGRATION

Blue wavy lines. For relocation,
migration and flight, and the
ruptures that come with them.

GenoEasy

SEXUAL ABUSE

Zigzag arrow. Marks patterns of
abuse within the family and their
direction.

Relationships and their quality

GenoEasy distinguishes two levels: the legal form of a connection — married,
separated, divorced — and its emotional quality. Both are shown at once and can
be set independently.

Form of the partnership

Married — solid line
Engaged — double line

Partnership — dashed, living together
unmarried

Affair — dotted
Separated — one slash

Divorced — two slashes

DATES ON THE LINE

You can record a beginning and an end for every

partnership. They appear in the genogram as a small
caption (“since 1972", “2000 — 2005"). Often that is the
decisive information: not whether separated, but since

when.
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Emotional quality

Normal — single line
Close — an additional green line

Very close [ fused — triple

Distant — widely dotted

AN\ Conflict — red zigzag line

Cut off — two cross strokes (emotional
cutoff)

You set the quality by clicking the connecting line and
choosing in the properties panel. Legal form and quality
overlay each other: a divorced marriage with broken
contact shows both at once.
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since 1948

John Thompson
*20.07.19504114.03.2020
Police Dfficer
'

>< Nicotine dependency Very withdrawn since

gl
T
since{ 1975
I

Barbara Thompson
*08.01.1953
Accountant

Emily Miller David/M
*01.13.1978 *17.08.1¢
Psychologist IT Congul

What a symbol carries: above it the name, dates of birth and death
and the occupation, inside it the calculated age, beside it
conditions and notes. The X marks a deceased person, the
coloured segment the category of the condition.

NOTES ON PEOPLE AND LINES

GenoEasy

O
]
since 197:

James Miller
*28.08.1975
Architect

51

Sarah Parker
*15.10.1976
Graphic Designer

James' ex-wife, lives i

Divorced 2005, shared
custody

NN
2000 + 2005

]
Mia Miller
*12.04.2001
Studlent

Lives with mother

Two levels at once: a divorced marriage (two slashes) carrying a
conflict quality (red zigzag line), with an explanatory note on the
line.

Via right-click - New note or the note tool you place a text field anywhere. Notes
can be linked to a person — a dashed line then shows the assignment — and
moved freely. They suit what no symbol can express: “has lived with her
grandmother since 2023", “contact suspended at her own request”.

genoeasy.de
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Recording people

Clicking a person opens the properties panel on the right. It is divided into

collapsible sections: Basics, Medical, Psyche, Social and Events. You only fill in

what you professionally need.

The “Basics” section

[0
¢l o

Gender Man, woman, non-binary, trans man,
trans woman or unknown — .
determines the shape of the symbol

First and last name Appears above the symbol. For
relatives the first name or the role is
often enough

Date of birth With adjustable precision: year, month
or day. If only "around 1970" is known,
choose "year" — the entry stays

honest A person selected: the symbol is highlighted, the name appears in
the header, and the panel opens on the right. At the very top is the

Place of birth Optional, helpful with migration data protection note, which you dismiss with “Understood".
histories
Status Living or deceased: with “deceased"” GENOEASY CALCULATES THE AGE ITSELF
the year of death and the X appear on The large number in the symbol is the current age
the symbol calculated from the date of birth, or the age at death for
) deceased people. You do not have to maintain it — and
Index person Marks the person the case is about — it is automatically right when you reopen the file two
double border on the symbol years later.
Special markers Pregnancy, miscarriage, stillbirth,
termination, adopted, foster child
Twin / multiple Identical or fraternal; draws the shared
connection
Occupation Appears in small type under the name,
if enabled in the settings
Session notes Free text about this person
DELETE A PERSON FIND A PERSON EVENTS
Via Delete at the bottom of the The search at the top left covers In the Events section you record life
panel, with pe1  or from the names, occupations and notes. events with a date. They later
context menu. Connections to that Choose with the arrow keys, appear in the timeline (chapter 10).
person are removed with them. confirm with  Enter — the view

jumps to the person.

genoeasy.de
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Examples and special cases

These constellations come up constantly in counselling and therapy, and the first
time round they often cause trouble. The solution is almost always the same
building blocks you already know — connect a partnership, assign a child, set a
special marker — just in a particular order.

Blended and step-families

Create a separate connection for each partnership and assign the children to it. A child
can belong to more than one partnership: via Assign child (with ...) in the context menu
you link it to the new partnership as well, without losing the connection to the biological
parents — both lines stay visible. That way the picture shows who belongs to the family
biologically and who socially, without GenoEasy needing a separate “stepchild” marker
for it. The Blended family template provides a ready-made starting structure that you
can adapt.

Multiples

Tick Twin / multiple in the properties panel for both siblings and choose identical or
fraternal — GenoEasy then draws the shared connecting line between the two. The
field links exactly two people; for triplets and beyond, enter the further siblings normally
through the same parents — they appear in the same generation, just without the extra
twin line running to every side.

Foster and adopted children

In the properties panel under special markers set Adopted or Foster child. The symbol
gets a coloured border (green dashed for adoption, orange dotted for foster care), and
the same colour marks the connecting line to the family that took the child in. The family
of origin stays fully entered alongside it — family of origin and foster or adoptive family
sit in one genogram without the assignment becoming unclear (see chapter 4, The
notation).

Deceased people

Set the status to Deceased and enter the date of death at whatever precision you have
— a cross appears on the symbol, and GenoEasy calculates the age reached itself
(chapters 4 and 6). For a partnership that ended through death, Widowed is also
available as a form of partnership; GenoEasy draws the line as it would for an existing
marriage, and the actual marker stays the X on the symbol of the person who died. If
the surviving person forms a new partnership, simply add a second partnership for that
(see below, "Several partnerships for the same person”).

Unknown or unnamed parents

GenoEasy has no dedicated feature for an unknown parent — every child still needs a
partnership to attach to, even when one parent is unknown or not relevant to the case.
The workaround uses blocks you already know: create the partnership via Insert new
parent pair or Connect partner..., add a placeholder person, set that person’s gender to
unknown (diamond) if that is not established either, and leave the name blank or put the
role there instead, for instance “father unknown"” — for relatives the first name or the

genoeasy.de 11
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role is often enough anyway (chapter 6). Where a paternity is kept secret within the
family, the Secret special symbol (red triangle, chapter 4) can mark that on top.

Same-sex couples

GenoEasy makes no distinction by gender when connecting partnerships. Connect
partner... links any person to any other, regardless of the genders chosen (man,
woman, non-binary, trans man, trans woman or unknown), and children are added just
as for any other partnership, via New child (with ...) or Assign child (with ...).

Several partnerships for the same person

A person can carry any number of partnerships in the genogram at the same time.
Right-clicking the person then shows separate “New child (with ...)" and "Assign child
(with ...)" menu items for each partnership, named after the partner in question — so
there is no way to confuse which child belongs to which relationship. The Single parent
template shows the simplest case: a dissolved partnership alongside the current
situation.

GenoEasy

Medical, psyche, social

Strains can be recorded per person in detail — and, more importantly, shown and
hidden deliberately. For the conversation you show the bare structure; for case
consultation you switch the aspects on.

= GenoEasy Famiy Miler

B¢

Te» D@x» A

|
Enmily Miller DavidMiller Julie

Emma Miller Tom Mil | "0

On the right the Medical section with two recorded conditions including ICD-10 code, severity

and age at diagnosis. Top right the “Medical” aspect is active — the entries then appear as
coloured captions on the person symbols.

Conditions in categories The three aspects

Severity? v @Actie

Every condition belongs to a colour-coded category. Up Three switches sit at the top right of the canvas. Each
to four categories appear as coloured segments inside shows a layer of additional information on the symbols:

the person symbol — you see the strain without reading

the text. Medical Conditions, medication, allergies

genoeasy.de
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@® Mental illness @ Cardiovascular

@® Cancer / tumour ® Metabolic / diabetes

@® Neurological Addiction @ Other

Optionally recordable: ICD-10 code, severity, age at
diagnosis and the status active / no longer active —
plus medication, allergies and inpatient treatments.

genoeasy.de

GenoEasy

Psyche Psychological strains, diagnoses,
resources
Social Social situation, housing, support

TWO PRINTOUTS FROM ONE FILE

Because the aspects only control the display, one file
gives you two printouts: the plain structural genogram
for the conversation and the full version with all strains
for internal consultation. Without duplicate data entry —
and without the risk of the wrong version lying on the
table.

Where health data should not be collected at all, the
display of medical data can be switched off entirely in
the settings; the section then disappears from the
interface.
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Mapping the wider circle

A family rarely stands alone in the picture. Doctor, therapist, school, clinic,
counselling centre, guardian — GenoEasy represents these participants with their
own symbols, clearly distinguishable from family members.

. . e I
Two kinds of external participants Sarsh Parker Jamed iler
Graphic Designer Architec
ames' f
External person Hexagon. For individual professionals: @ 51
therapist, GP, guardian, teacher, Divorced 2005, shared Second marriage,
custody stable relationship
support worker 4
2000 % 2005 since 2007
. . . . Mia Miller Sophie Miller
Institution Rounded rectangle. For organisations: *12.04.200 +15.012003 Luke Mi
Stuglen Medical|Student 03.11.20

school, counselling centre, clinic, ives with mother in
residential group, court 9

How to create them

1 Right-click the person the connection belongs to
On the right an institution as a rounded rectangle, joined by a

2 Choose Add new external person or Add new strong green line (a supportive relationship, labelled). At the bottom
left the same kind of connection runs to an external person. On the

institution — Connect to existing external entity... right a freely placed note with a systemic hypothesis.
uses someone already created

3 Add name, role and description in the properties
panel
4 Choose the quality of the connection: supportive

(strong line), neutral (dashed) or strained (zigzag)

5 If useful, set a direction — one-way or mutual,
shown by arrows

WHY IT IS WORTH THE EFFORT

A genogram with the wider circle drawn in answers two
questions without looking anything up: who is already
involved? and which connection actually carries
weight? A thin dashed line to a counselling centre says
something different from a strong green one.

genoeasy.de 14
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FREEHAND MARKING

With b you draw freely on the
canvas, with L. you circle areas
(lasso) — the shared household, for
instance. The lines are smoothed
automatically.

ERASING

In the same drawing tool, switch to
eraser mode « . Strokes, labels and
symbols are deleted straight away
(and can be undone); for people,
partnerships and institutions

GenoEasy

TEXT BOXES

shift +double-click creates a text
box anywhere. Linked to a person if
you wish — a dashed line then
shows the assignment.

GenoEasy asks before deleting.

FILTER

The filter tool hides parts of the
genogram. Useful when you only
want to show one branch of the
family in a conversation.

Timeline and session notes

A genogram is a snapshot. Two further views turn it into a course of events: the
timeline for the family history and the session notes for the process. You reach
both from the switches in the top toolbar.

= GenoEasy Famiy Miler

Dorothy Thompson o
Helen Millr

Robert Miler . .

Patricia Miler .

Barbara

Emily Miller . .
David Miler .
Jula Wilson .
Mia Miler .
Sophie Miler .
Luke Millr .
Emma Miller

Tom Miler

The timeline in generational pattern mode: all life events are laid over one another not by
calendar year but by age. Vertical clusters show that something similar happened at the same
age in several generations.

The timeline Session notes

A dated record for the case as a whole — separate from
the notes on individual people. Each entry gets a

Open it via Timeline in the toolbar or the ' = key. Two
displays are available:
session date; you save with | ctrl + Enter .
Generational Events laid over one another by age —
pattern for finding repetitions across
generations

genoeasy.de
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Chronological Events by calendar year — for
reconstructing what happened at the
same time

The selection can be narrowed to women or men. The
dot colours stand for the type of event: birth, death,
partnership, separation, health, work / education, family
and other.

WHERE THE EVENTS COME FROM

GenoEasy takes birth, death and partnership dates
automatically. Everything else you enter in the panel
under Events — change of school, hospital stay, move,
separation.

Session records in reverse chronological order, with the input field
below.

SESSION NOTES LIVE IN THE FILE

They are saved with the genogram and encrypted with
it. Whoever passes the file on passes the notes on too
— for sending anything outside, the PDF export or
pseudonymisation is the right route (chapter 11).

genoeasy.de 16
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Data protection, saving, export

Genograms hold particularly sensitive data — health information, information
about children, information about third parties. Every function you need for that

sits in the main menu at the top left.

The main menu in four blocks: file, export, GEDCOM, security.

FILING IN A PRACTICE OR AN OFFICE

Saving

Genograms are saved as a .geno file on your device —
wherever you put them. In the browser version they live
in the browser’s local database.

Ctrl + S Save
Ctrl + Shift + S Save as...

Save as template Your own standard structure for
recurring constellations

Saving encrypted

Via Security - Save encrypted you set a password. The
file is encrypted with AES-256-GCM and can only be
opened with that password. GenoEasy recognises
encrypted files on opening and asks for the password; a
padlock in the toolbar shows the state.

In the settings you can switch on encrypt new
genograms automatically — the first save then already
asks for a password. The recommended default when
working with client data.

Because GenoEasy saves to an ordinary file, the same rules apply as for any other
case document: filing where your records live, access through the permissions
that apply there, backup through your existing routine. Encryption does not
replace your filing order — it protects the file additionally, once it leaves the

protected area.

genoeasy.de
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Pseudonymising for supervision and case consultation

Security » Pseudonymise replaces names, occupations
and notes with neutral labels ("Person A", “Institution
2"). Structure, relationships, health information, dates
of birth and places remain fully visible — precisely
what case consultation is about. It requires a release
from confidentiality by the client; everyone involved is
themselves bound by confidentiality.

A VIEW, NOT A RENAME

Pseudonymising only changes how the open genogram
is displayed. What gets saved is always the real content,
even while pseudonymising is switched on — there is
no need for Save as.... A note with the key points
appears before you switch it on; switching it off again
takes one click.

NOT SUITABLE FOR PUBLICATION

Diagnosis, date of birth and place can together make a
person identifiable again, even with the name swapped
out. For presentations or publications where recognition
must be ruled out, this pseudonymisation is therefore
not the right tool — it is meant for peer case
consultation under confidentiality.

GenoEasy

The same family after pseudonymisation — names are replaced,
structure and strains stay legible.

Exporting
PDF / print For the file and documentation. The page size adapts automatically to the
Ctrl + P content (A4, portrait or landscape)

As an image (PNG) High resolution (double quality) — for reports and presentations

SVG Vector graphic, scalable without limit, for publications and print

GEDCOM (.ged) International exchange format (version 5.5.1) for genealogy programs —

import and export

GEDCOM DOES NOT CARRY EVERYTHING

People, families and relationships come across;
GenoEasy-specific entries such as medical categories
or special symbols cannot be represented in GEDCOM.
For a complete backup the .geno format is always the
right route.

Which format for what?

WHAT GENOEASY DOES NOT TRANSMIT

Genogram content never leaves your device. Only the

licence key and an anonymised device hash go to the
licence server — no names, no content, no health data.
After activation the software works entirely offline.

Continuing work, .geno, encrypted The only complete format

backup

genoeasy.de
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File, documentation PDF Unalterable, readable everywhere

Report, PNG
presentation

Drops straight into a document or slides

Case consultation pseudonym. +

PDF

Structure readable, names replaced

Other software GEDCOM Standardised but incomplete — never as a backup

PASSWORD LOST, FILE LOST

AES-256 has no back door. An encrypted .geno file cannot be opened without the
password — not even by support. Keep passwords where you manage your
credentials, not in the folder beside the file.

A short check before the first real case

SET UP ONCE

Switch on encrypt automatically in
the settings - Choose a filing
location, not the desktop - Set the
symbol sizes once to suit you

genoeasy.de

WITH EVERY CASE

Record only what is professionally
necessary — especially about
relatives - Mark the index person -
Name the file without real names

BEFORE PASSING IT ON

Produce a pseudonymised version
for supervision - Export a PDF for
the file rather than the .geno file -
Never send the password together
with the file
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Settings, search, drawing

The display can be adapted — to large families, to the projector in the meeting
room, to the black-and-white printer.

Language German, English, French, Spanish,
Italian — the whole interface switches
at once

Sizes Symbol size, line width, font size. For

projection it is worth raising all three

Colour scheme Standard, monochrome for black-and-
white printing, colourful for screen
work

Display Show or hide age, occupation,

conditions and notes individually

The settings dialogue, reached via the gear icon at the top right.

Grid Snhap, grid size and visible grid lines for
neatly aligned symbols

MONOCHROME FOR THE FILE
In the monochrome colour scheme every distinction is Encryption Encrypt new genograms automatically
preserved, because they run through line type and ) Usage statistics Send anonymous usage data — can be
shape rather than colour. A mpnochrome genogram is switched off at any time, never related
still fully readable after the third photocopy. to content

Error reports Send technical crash and error reports

to Sentry — off by default, with no link
to genogram data

The search

Type in the search field at the top left: GenoEasy
searches names, occupations and notes and shows the
hits immediately in a list. Choose with the arrow keys,
confirm with | enter — the canvas centres on the
person found. All hits are additionally highlighted in
green in the genogram.

DRAWING AND MARKING

p starts freehand mode, 1 the lasso for circling
areas, shift +double-click creates a text box, Esc

The result list appears at once; all matching people are marked
leaves any mode. All drawings belong to the genogram green in the genogram.

and are saved with it.
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Keyboard shortcuts and changing device

Anyone creating genograms regularly gets through the work noticeably faster with
a handful of shortcuts. On macOS | cma | takes the place of [ ctr1 |

File View and tools
ctrl + N New genogram D
Cctrl + O Open genogram L
Ctrl + S Save T
Ctrl + shift + S Save as... shift +double-
click
Ctrl + P Print / PDF export
Double-click
Edit Right-click
ctrl (2 Undo Scroll wheel
1
Ctrl + ¥ Redo F

Ctrl + shift + 2z

Del Delete the selected element

Redo (alternative)

Freehand drawing mode
Lasso mode
Show or hide the timeline

Create a text box

New person on empty canvas
Context menu
Zoom

Open help

THE GUIDED TOUR

On first launch an eleven-step tour walks through the

most important functions. You can restart it at any time

Esc Clear selection, leave mode

Changing device

NEW COMPUTER, DESKTOP APP

1. Download GenoEasy from genoeasy.de/download.php
and install it - 2. Start the app, the licence dialogue
appears - 3. Enter your licence key - 4. The old device is
signed out automatically, the new one activated.

Important: your .geno files do not move automatically —
copy them across your own drive or an encrypted
medium.

via the ? icon at the top right or with r1 .

NO INSTALLATION, IN THE BROWSER

At genoeasy.de/genoweb/ you start work immediately
after entering your licence key — in Chrome, Firefox,
Edge and Safari. The route when no software may be
installed on the machine.

Changing device is possible up to twice a year.

Help and contact

ONLINE HELP

genoeasy.de/handbuch.php —
searchable and always up to date.

genoeasy.de

IN THE APPLICATION

F1 opens the help and restarts
the guided tour.

SUPPORT

support@genoeasy.de — questions
about licence, installation and use.
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